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Abstract

The term "consumer behavior" is used to refer to the consumption of a product or
service and the construction and decision-making process by the consumer.
Consumption is a multifaceted phenomenon and cultural factors play a significant role
in determining and modifying the phenomenon of consumption. Therefore, it is
appropriate to examine this phenomenon from a cultural perspective, especially ethnic
culture. This research seeks to answer the question: "What is the relationship between
ethnic identity and consumer behavior?”. In this research, Ajzan theoretical framework
has been used. The method used in this research is survey and a questionnaire was used
to collect data. The statistical population of the study is the population of Lorestan
province and the survey method was used to collect data from the sample, which 400
people were selected. Our findings, based on the values of CR (-7.17) and P ()
indices, show that there is a significant relationship between ethnic identity and
consumer behavior and there is a negative correlation between these two variables, that
is, whatever the ethnic identity is weaker, the consumer behavior will be stronger. This
result is consistent with the results of the study of Ajzan and others and confirms the
theory of Ajzan. The ethnicity variable is directly related to income with a beta
coefficient (-0.31). The effect of gender has a beta factor (-0.25), which indicates that
women are more tended to consume than men. In general, of the four hypotheses
mentioned in this study, two hypotheses "relationship between pride feeling and
consumer behavior" and "orientation to ethnicity - lack of orientation to other ethnicities
- and consumer behavior" were confirmed, which is based on the inverse relationship
between consumer behavior and the dimension of the feeling of ethnic identity pride
with beta coefficient (-0.33) and orientation to ethnicity with beta coefficient (-0.38).
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1. Structural Equation Model
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1. Squared Multiple Correlations



R ea S Byae L) (egd Cugn Slajeaie a5 Sged Lltul (lgi oo Jguz cnlpo
bwgi o8 e yeiio (uil)ly 5l )d FO (agd Cuga a5 wad oo (LIS RZ u b 0l
Cogh 4 dgad blaul iz (g oo gl @ az g b Gl ply 098 co e (5098 uge
Slie dn azgi b g Conl dinly e Dl (oo 9 et 0 500 jloline 05l 4y (0093
SIS 0SB as LB 5 098 Cugr i U 3l las -+ /0F B

@ s
@ - oAy

o085 Cugb olasl pdl — g b lu Y slee Jow 3 il el po ¥ IS

Wans )3 (49051 Gl oSy Sl gulis . O Jgux

o sl .8 LSL“")B]ﬁ '-")5])3
& e
Estimate S.E. C.R. P > st
s, .
S <--- 19,6 ol - /YYY «/v00 _v/.ay *kk _VJYYF
o )..a.o
" pae) 2l S psh
558 P Koo Ll S S JEV Y RYLLY x| _urva
o..x;.;f«_.é)m R
8, -
<--- el VAT YARY o/YAL *okk o/YvA
o..x;.;f«_.é)m
8,85k, e | oSG pan L8, VJETA eV YY/V. *kk /e
@B bLiyl | <o | 00U b, /oY /gy IR TAE A N BRIV
Sy <= | eaS B yan s, eV e VAT VYR Hokk JUEA
SleMb|
Sl S | osiiS G pan s, Voo Ve

0058 pae Hlid ) 5 088 H9,e wlu! o aS a0 LS P g CR Slaie asdls b«
Ol G (e (Sed 9 05 3929 (5 lolins alall) oaiiS B a0 18, 5 2l Sesd ien



Yoy | e 0SS d)m)w)bdﬁ Cogh dJaaI) L;'b‘.w)mb W)

Fdead (plg Bl 00 4 S pue) 2l Spo8 5 59,8 (wleal Az 0 (S S5 S92y e 9
pase) 215pe8 9 (/YY) H9,8 wlul 50 Jlade a5 .ail o 598 0SB pan L8, wib
99 ¢ 3t ol 00D ,SS A s 8 L il asS o A all e (2 IYA) (pledl S0 4 il S

Bk 4l ;o0 a8 90 59, 48

&S Az P
ol il 0,500 5 o3zl adlhe @S b Jsl g3l 4o 8 (o 5 GRRsl cnl Az
B, 5 agd s Com 45 9Bt oLt (FFF) P g (V1Y) CR e S o 0l |, 4y ki
Ol 018 S92y e 95 (nl G (shie (Suod g 3,10 3525 (5 lolins alail; 0058 a0
AL B pan L8, WAL Slhend (o098 Cugs 4z p» oS eyl aallle cpl ol a5 Eal
abaxdo bl 5 Gtz 5 50830 aelje suite (oegd Cugh it LS )0 il S
oY) doljo il e bl e o0iiS'Gpas i3, b e alal, 55 dal, ke a
b0k S o a1 € 0SB s L8, g sl o o bLSIY o8 a8 aSusl o
4 Cod G35GB a0 sl i bl Uy ses ol aSall o (-4/V0) G
el o 45 983 e HLES (FFF) P g (=81+38 5 -#1+3) CR Jlaite bl o 5 95l ols e
3979 (5 Il alul; oaiiS B ra0 1) 5 (2 Spgd (eizen 5 0uS B pan Jl, 5 (09d )98
@S 9 598 el 4z 52 (S 00 S92y e 93 (nl (e (e (Semen 5 3
o] 35 ke Bl o igE odiiS S pune i) wbl ickends (plgdl S 4 il ,S poe)
sl am )0 a5 wdloe CHIVA) (el 00 4 (]S poe) (@l Spod 9 (ITY) 59,8
S5 5 50,8 eleal abul P (s 00 40538 55 5 0, 4 9 (e (nl ol S5 ars 3
Jedo o anl €oaiiS G pan L3, o (plgdl Ko 4 il Feae) o Seed g €oaiS 8 pan
Cagp m2 5§38 Suge Jeld oo |y Cuge dlews b &5 5 S0k iz Ol |y ol 0l
ABlee Fge Gludl Jl8),0 (orex Cagr 9 (69,8 Cuge yolis den aS (g sk Sy (oaex
b oo o] cledSs aF candls aS gz gzl aile wb ) oludl Cose aSul S0
Alb oo ol aiten g ludl iy j0 5 WS e IS Slez g o sogd sloan]
yobie (nl b alulyyo 1) oatiS B pae 18, CulS a5 092 plowl JospuS g Jaals Slisiow
S ol

L8y oo Cusp (e dlaly oy 4 45 Behos nl o el Cess bl @ ax g
500 1y 0aliS Uy b, o5 sgei blitel dsSil ol sl a1l 0aSGpas
Cuod aiile Gk 5 lLIL b 5 olatdl b g pard 5 Sy, bro lacde 4 olsi e
Cogn aloz 5l (Sayd Jelse (i ge asly oo Ly Cews (ol 5l 5ol 5 el (Jyaze



o) ol et 35 Blod G pme 0t s sl S5 Ko i & 1, esd
505 LR oes8 598 eleal! aiile (rolie Cod Wil caS S pas L8, (oS
NGz 50 Bpas ol Djgps 4y azgi b aiS s M(eldl Koo 4 (l Spae) ol Sesd"
100 5 oo Slpaniing olazdl jaore

S Jorde adgisel ap pliw)) jo oS SBaSades ple by (U5 ,5b 4 pBassads ()
boaSBrae J13) ;0 b sl o 4y Gl (Kiojd 5 (093 slaalis g ol @
A8 e gogd yolic b LlaYIS G e e 4 |, o] 5 aiiSalog) Ol e

S lole alal) oSSm0 18, 5 2l Sesd (e Gle &5 i ) @S @ azg L (T
Sbds jolic o aas oo lis |y J ped a4y il T oS axsil e cunl p3Y canl 00yo )5 cunlice
odiS B pan 18, poki 3 (plee B G 355 (S Jelse (nl 9z 09t &Ll VS

RN



Yoy | e 0SS d)m)w)bdﬁ Cogh dJaaI) L;'b‘.w)mb W)

Olwlibanel> :lyed o Ll OYoles (g5l Jho (VYAN) Calny s o oo gt o o0
Sezme 5 2l Gl iz ) (Koo (s L (ol pealde (VYAY) i «Sygmes 5 5,30 5
STl 5 (90

eS8 Jsl W 1 g 52,5 sl s, VTRV Lo ple cailinlolys 5 o ilaas LS
ol Jol s aplae Abb 5 ietiols ol ltedde (VTFF) gl ((Glia Ladl
(&)aadYlyels

ol Seesd vz anslz ;o o g (gosd Cagr Cond (ITAN) el Sl g g (S el
NVVAVEF  (5F) YY o pnly dleo s 5 dlen, dus duslin g ooy

L il sl 0,8l (lins) amal (L5} » (Jelod® (VTAY) 09l (traz g tulie (sl
VA0 (V) YA o ol i clidixn dalzo & lgaol (g lile O¥slre (gilw oo 5,505l oolaiu!
AYY

2 bl S agd 5 Crgas il cw) > (VYAP) i i s 5 sololdl b ()]
39l Ao 1015 tnasd o wlaldl 5 Sy pido ploved] (Mo o piS (g Ko0iS by
el Jle

00 G pan (0,55 p oalid Sluls o b (5 laepgd (B (VYD) (55,055 walsl g ¢ ol ool
SOVY (V) VYAD « s 5 sy o proke dlomo €yl EN guio &) o

o3 15 (6 gy o) pmo (VFAV) ], (SIS,

& 101 (29SS poli ip2 i) (ol (oalidpgd (VYAY) Vg, 095

s (5 a8 5 e (VTR0) 60 e

dlop oz ye) bl slo silin] 5 odiSSpan 18, (\WAP) 62 oodsl 9 tdsh i
o il s (bl

P 088 Luse g e Cuge dhal, LA (VVAY) s (g g 0diey8 g 0ol hee
FY-R5 (V)Y (K5 elazal 0 punl, dlmo 0]

s n Eemil jsaSslaplivlsanasy (OTVA) Lugl g ,uiSlal 5 toshason o shms
NNNYY (1) B+ g 5 doliy aloo & elazzl — golazil glaasls

(Sl ) OObled b5, (WWAY) (sogesars gl g tplus ((olaaiy nlS ool) o>
FO-FV D)V ol [l 5 oo dlmo €2 )5 SV 0y 2 (655 penal 9])8 50 0l e

aloro KodiiS B pan 3, 5 cde? (WYWAY) 1 10 ¢ S350 g tpudl plos (Dlglass ¢y o5 93ax 15>
YAV ¥ (Y)Y cdesl> 5 5

Oddslae iluasallys g (eletal dlop (pm dlall) (w2 L(VTA0) sl (gaazmo g taumg liwd
pole 5 G (S ppsle 5 (ooliidly, gz S Caolng g 4l SeS bl )3 (e
e Sao b ool 15l ges o) fr0 S o elaiz]


https://www.sid.ir/fa/journal/JournalList.aspx?ID=7401
https://www.sid.ir/fa/journal/JournalList.aspx?ID=7401
https://www.sid.ir/fa/seminar/SeminarList.aspx?ID=842
https://www.sid.ir/fa/seminar/SeminarList.aspx?ID=842

5 SnOtee b olakulyy Brans alSas® OYA) Jsm, oblfid ooli L8 5 el by,
AY=N 2 () Vo G55 Sy o dloeo & iol oSl lgoriils o sbbgylez olin] F
4.[?:.0 .«Lbo] LngAAJJaJ 9 6)té) Ol}‘édw‘» (\qu) W ‘Lg)a...o‘ 9 {990t ‘(_J‘“’?”A EQL{bJ.é ey
AYY-VEQ (D VA a0 5 (g5, dolip

LglmuM.Sb » oJ..MSd),\AA )Ld) M...x.aya ]‘*—’L 6‘“))‘3» (W"\V) o0y) Ld‘)&.ﬂ.}‘d)ﬁ@l} 9 ‘W“‘Q‘: ‘GC)‘)
A=Y i(V) 0 oSS rmo Olefllao dlmo & Slmd slagewly g oo STol 55l 6,5 be b (5,8,
Sloaz! Jlzle pd g Bilae caiiS B pan,ld, o i v, (WWAF) cnes (Sblbolsls
ol s olRils (ad )l cwlis IS aol )LL) 4l dswsd g drwgl Jl> o gle,glS o (golaidl
Olpl ol

09 el olRasls il 43 oditS Srmo L8, ) o (VAT Spiian Yo

(658 aliphl) lisle Luls; Jao o ail)l jolie 4y o5 slo oliils Gligmasls Lo
ol ol ¢ Slblb aodle oSl ¢ cwliisly, casliils

& 0l (sole (Lo o> yie) cwliddeols 0 [T ST (\YAN) L yguin] ¢ podumn

S, sesrie Jae & LOYAY) Glal (gliw Yo g tolaslann (sd e ool ard
MY-YA OO A (bl o ppio dloms & (S 5SUl 0y 5 50 000058 s

Qg i o) L;)LZ‘.&L..: L;jl«;‘juu/..; Sloddo .(\YAN) Lﬁ%l-?f-.'.) ‘d&o}‘ 9 ¢! Jk\i) ‘):'>l.o9.&
Obwlbanel oyl 45 (sonwlB

asllas touiiS B yas L8 5 B ras Sl o (VYAY) s g ka0 g 13910 (60 piws Jilo
XV=FY (0F) VT oD/ olaid] aloes € lgasl Jals 65 (59,50

u|)53 s u‘ﬂ; ouLJJ).a.o)L_Q) (\Yay) Ao guaze de‘ 9 fdurw (oo

e B ailesly asdllas 0590 - 21,58 s slaos losb» L(VYAF) deme  Slae, g «ol Sgl ¢ Il
NOV-AAY (F VA calbls,] 5 Ko ,8 Clellao dlzo L LoS

e Sl 50 Bras Sl coliddasl> Jdoo» (VWAR) slorw (0l 50 5 toos o plloe
NYF ()Y (elain] dewsi g ol5, (550 40l aloeo K\l 45

Obyie 2,3 lojlre gunad; o olulia» (\YAP) o 805900 ,8 ¢ ¢ Jedoome wigllae
¥l 5 oo alome K518 AHP ;| csolazl b Ol e 0 Coond lawgin (5o (slog 005
NO-FY ()

IYV-YOF (V) ) (Ko 8 Clddon dloeo & 0] T3 a0 cwbow AP (VYAZ ) 50,8 wlgele
diges £ 5098 Tugd § oz ((VYAP) 5 51 (Lover g tosindim ((Gawse f pmaldome ol 28
Arv=-yae (HH) V0 ‘64))/39 oliiils &Lu/,a}[cj «_JLJJ/OGLL..:/.) d_/:u .«.)Lg" r:):> ).e(..‘

s gal 08 (e 033398 e ) (il o prte (VWAP) olid S



Yob | e 0SS 4.9;«.40)[.3)[.:@99 Cogh dJaaI) L;'b‘.w)‘t«wb W)

ST (mme (08 i 720) i puteley (VTAV) sy oy2Y

Ol Sl 3550 0l R 5 s sapas (6ylad o locadl gl (VYA ol ol 55 50
(298 9 ko Zage Aaly (o) ((ITAY) 08l ( SLS 5 14l ((SaS (olres 1 Lidgrne
AYRNED (V) Y o i oolotn/ dansss lalllas alo €55 oStils Hlgmiils (68,50 aslllas
a1 5 pnn glagSI 0L )o a3 e ki a2 (VWAR) polie « LS gaiamme 5 DL o loyine
NNV (BN VY ¢ bl slo_stagsy dlro €51 kol 5 aila, ik 5

Lol S ras 5 Coiz aloy (YA L (pem o gt Bdamme «(55lgd cwlie tauxe w>ge
Yo OV NY o5 (el olallan alno

denmge 015 GealS 00l ip2 te) ot S me 8, (VWAT) Lies joieng 0l 990
i Gl S

NEV-YAR (V) V oelain] pale doli €odisS G pma )55, gl Josd (VWVY) sgame codly

@ VYAV 50 YA axxlie 2o )b (VYAD) iy s olKiils w8 (b (o590l 35 00 851 o5 g
www.pltc.sbu.ac.ir .,

alen Calolas 4 il (59, 5 (g mie Ol (BlasST L8, vy L(AYA0) (lesl coolyis )0k
oyt olyes oy ool ol3T o8l 1)l 45 ¢ G olas] Lo

e Ajzen, I. (1996). “The Directive Influence of Attitudes on Behaviour”. In P. M.
Gollwitzer & J. A. Bargh (eds.), The Psychology of Action: Linking Cognition and
Motivation to Behavior. New York: Guilford Press.

o Ajzen, I. (2005). Attitudes, Personality and Behavior. Maidenhead, Berkshire,
England: McGraw Hill.

e Ajzen, |. and Fishbein, M. (2005). “The Influence of Attitudes on Behavior”. The
handbook of attitudes, 173 (221): 31.

e Bearden, W. O. and Netemeyer, R. G. (1999). Handbook of marketing scales:
Multi-ltem Measures for Marketing and Consumer Behavior Research. CA:
SAGE.

e Berry, J.; Trimble, J. and Olmedo, E. (1986). “Assessment of Acculturatio”n. In W
Lonner & J. Berry (Eds.), Field Methods in Cross-cultural Research (Pp. 291-
324).CA: SAGE.

e Bray, J. P. (2008). Consumer Behaviour Theory: Approaches and Models.
Discussion Paper. Unpublished. (Unpublished), http://eprints. bourne mouth.
ac.uk/ 10107/.

e Bray, J. P. (2011). A Critical Evaluation into the Role of Ethics in Clothing
Purchase Decisions (Doctoral thesis). Dosert: Bournemouth University.

e Chattaraman, V. and Lennon, S. J. (2008). “Ethnic Identity, Consumption of
Cultural Apparel, and Self-perceptions of Ethnic Consumers”. Journal of Fashion
Marketing and Management: An International Journal, 12 (4): 518-531.


https://www.sid.ir/Fa/Journal/SearchPaper.aspx?writer=46019
https://www.sid.ir/Fa/Journal/SearchPaper.aspx?writer=169890
http://www.pltc.sbu.ac.ir/

Chattaraman, V.; Lennon, S. J. and Rudd, N. A. (2010). “Social Identity Salience:
Effects on Identity-based Brand Choices of Hispanic Consumers”. Psychology &
Marketing, 27 (3): 263-284.

Erffmeyer, R. C.; Keillor, B. D. and LeClair, D. T. (1999). “An Empirical
Investigation of Japanese Consumer Ethics”. Journal of Business Ethics, 18 (1):
35-50.

Erikson, E. H. (1968). Identity: Youth and crisis. New York: Norton.

Eysenck, M. W. (2000). Psychology: A student's handbook. Taylor & Francis.
Fakharmanesh, S. and Ghanbarzadeh Miandehi, R. (2012). “Purchasing Foreign
Goods: the Role of Brand Image, Ethnicity and Hostility”. Management Studies, ,
6(1): 145-160 [in Persian].

Fotis, J. N. (2015). The Use of Social Media and its Impacts on Consumer
Behaviour: the Context of Holiday Travel (Ph.D Thesis). Bournemouth University.
Foxall, G. R. (2015). “Consumer Behavior Analysis and the Marketing Firm:
Bilateral Contingency in the Context of Environmental Concern”. Journal of
Organizational Behavior Management, 35 (1-2): 44-69.

Glock, C. Y. and Nicosia, F. M. (1964). “Uses of Sociology in Studying
"Consumption” Behavior”. The Journal of Marketing, 51-54.

Guo, Q. and et al (2007). “Utility of the Theory of Reasoned Action and Theory of
Planned Behavior for Predicting Chinese Adolescent Smoking”. Journal of
Addictive behaviors, 32 (5): 1066-1081.

Hirschman, E. C. (1981). “American Jewish Ethnicity: It’s Relationship to Some
Selected Aspects of Aonsumer Behavior”. The Journal of Marketing, 102-110.
Hogg, M.; Askegaard, S.; Bamossy, G. and Solomon, M. (2006). Consumer
Behaviour: a European Perspective. England: Prentice-Hall.

Hoyer, W. D. and Maclnnis, D. J. (2010). Consumer Behavior. Printed in the
United States of America. Journal of South-Western.

Intharacks, J. V. (2017). The Influence of Ethnicity on Consumer Behaviour: A
Study of Inter-Generational and Inter-group Differences (Doctoral Thesis). Tendai
Chikweche.

Kara, A. and Kara, N. R. (1996). “Ethnicity and Consumer Choice: A Study of
Hispanic Decision Processes A cross Different Acculturation Levels”. Journal of
Applied Business Research, 12 (2).

Krishna, R. (2014). Consumer Behaviour. India. New Delhi. Oxford: Oxford
University Press.

Luedicke, M. K. (2011). “Consumer Acculturation Theory :(Crossing) Conceptual
Boundaries”. Consumption Markets & Culture, 14 (3): 223-244.

Luna, D. and Forquer Gupta, S. (2001). “An Integrative Framework for Cross-
Cultural Consumer Behavior”. International Marketing Review, 18 (1): 45-69.



yav | e 0SS 4.9;«.40)[.3)1.:@99 Cogh dJaaI) L;'b‘.w)‘t«wb W)

Madikwe, O. M. (2016). Customer Satisfaction in the Airline Industry: the Role of
Service Quality, Brand Image and Customer Value (Doctoral Thesis). Botswana
University.

Moital, M. (2006). An Evaluation of the Factors Influencing the Adoption of e-
commerce in the Purchasing of Leisure Travel by the Residents of Cascais,
Portugal (Doctoral Thesis). Bournemouth University.

Noel, H. (2009). Basics Marketing 01: Consumer Behaviour. AVA Publishing.
Ozcaglar-Toulouse, N.; Béji-Bécheur, A.; Fosse-Gomez, M. H.; Herbert, M. and
Zouaghi, S. (2009). “Ethnicity in the Study of the Consumer: an
Overview”. Recherche et Applications en Marketing, English Edition, 24 (4): 57-75.
Parsons, E; Maclaran, P and Chatzidakis, A. (2017). Contemporary Issues in
Marketing and Consumer Behaviour. London: Routledge.

Phinney, J S (1990). “Ethnic Identity in Adolescents and Adults: Review of
Research”. Psychological Bulletin, 108 (3): 499-514.

Phinney, J. S. (1992). “The Multigroup Ethnic Identity Measure: A new Scale for
Use with Diverse Groups”. Journal of adolescent research, 7 (2): 156-176.
Phinney, J. S. and Alipuria, L. (1990). “Ethnic Identity in College Students from
Four Ethnic Groups”. Journal of adolescence, 13(2): 171-183.

Raju, P. S. (1980). “Optimum Stimulation Level: It’s Relationship to Personality,
Demographics, and Exploratory Behavior”. Journal of Consumer Research, 7:
272-282.

Rossiter, J R and Chan, A. M. (1998). “Ethnicity in Business and Consumer
Behavior”. Journal of Business Research, 42(2): 127-134.

Tajfel, H. (1981). Human Groups and Social Categories: Studies in Social
Psychology. Cambridge, England: Cambridge University Press.

Taujanskaite, K.; Milcius, E. and amp; Rutkauskas, A. V. (2015). “Integrated
Cross Disciplinary Approach to Household Expenditure Management”.
Engineering Economics, 26 (5): 489-499.

Taweesuk, D. (2015). “The Model Transformational Leadership Behaviors of
Head Coaches and Job Satisfaction”. International Journal of Sports Science, 5(3):
113-116.

Waterman, A. S. (1982). “Identity Development from Adolescence to Adulthood:
An Extension of Theory and a Review of Research”. Developmental
Psychology, 18 (3): 341.

Waterman, A. S. (1985). “Identity in the Context of Adolescent Psychology”. In
A. S. Waterman (Ed.), Identity in adolescence: Processes and contents (Pp. 5-24).
San Francisco: Jossey-Bass.

Xu, J.; Shim, S.; Lotz, S. and Almeida, D. (2004). “Ethnic Identity, Socialization
Factors, and Culture-specific =~ Consumption Behavior”. Psychology &
Marketing, 21(2): 93-112.



Zmud, J. and Arce, C. (1992). “The Ethnicity and Consumption Relationship”.
Advances in Consumer Research, 19: 443-449.



